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KE HOACH
V& khio sat cac bén lién quan vé cic mit hoat dong ciia Nha trudng,
nam hoc 2022 -2023

Thuc hién K& hoach sé 810/KH-TCQTKD ngay 15 thang 11 ndm 2022 vé
dam bao chét lugng Truong Pai hoc Tai chinh — Quan trj kinh doanh;

Nha trudong xay dung ké hoach khao sat lay y kién phan hdi cta cac bén
lién quan vé cac mat hoat doéng trong ndm hoc 2022-2023 nhu sau:

I. MUC PiCH, YEU CAU, PHAM VI VA POI TUQONG

1. Muc dich

- G6p phan thuc hién quy ché dan chii trong Nha trudng.

- Nz‘mg cao tinh than, trach nhiém ctia can bd, giang vién, sinh vién, nha
truong vé quyén loi, nghia vy, trach nhiém trong viéc thuc hién nhiém vu cong
tac dao tao; hd tro sinh vién, can bd giang vién; phuc vu cong ddng; ché do
chinh séch, chién lugc phat trién truong va nghién ciru khoa hoc.

- Giup nha truong va cac don vi khong ngung cai tién va nang cao chét
luong hoat dong dao tao, hé trg, phuc vu cong dong, chinh sach dii ngg, xay
dung chién lugc phat trién truong va nghién ctru khoa hoc cong nghé¢, dép tng
nhu cau thuc tién nghé nghiép va ctia xa hoi.

2. Yéu ciu khio sat

- K& hoach duoc trién khai t&i toan bd can bd, giang vién, sinh vién trong
Nha truomg. Can bd vién chure, giang vién, sinh vién pha1 duoc thong tin ddy du
va hiéu rd muc dlch y nghia cua cong tac khao sat 14y y kién cac bén lién quan
dé tién hanh cung cip thong tin theo mau phiéu ctia Trudng, nham dat dugc muc
tidu da deé ra;

- Ngudi cho ¥ kién phan hdi phai khach quan, cdng bang, trung thuc
trong viéc cung cAp thong tin phan hoi;

- Noi dung, hinh thirc, phuong phap vé cong cu khao sat dam bao thu
nhan két qua day du, khach quan, trung thuc vé cac hoat dong: giang day, dao
tao; hd trg sinh vién, can by giang vién; phuc vu cong ddng; ché do chinh sach,
chién lugc phét trién trudng va nghién ctru khoa hoc,... cua Nha truong. Thong
tin phan hdi tir cac bén phai dugc xir Iy va bao cao khach quan, trung thuc, cong
khai.

3. P6i twong va pham vi khao sat



- Déi’ tuong khéo sat: Can b quan ly, Gidng vién, Sinh vién dang hoc va
Sinh vién tot nghiép K7.

- Pham vi khao sat: V& hoat dong gidng day, dao tao, hd tro, co s& vat
chét, 'cc"n}g tac tuyén sinh, chuong trix}h dao tao, cong tac kiém tra dédnh gia, cong
té‘C co vép hoc tép, cong tac ’c‘l‘oén thé, doi ngﬁ can bd giang vién, phuc vu cdng
dong, ché do chinh séch, chién lugc phat trién Trudng va nghién ciru khoa hoc -
cong nghé cua Nha trudng trong nam hoc.

II. TO CHUC THU'C HIEN

1. Ban chi dao va thuc hién

1. TS. Nguyén Trong Nghia, Hiéu truéng — Trudng ban

2. TS. Nguyén Thi Bich Diép, P.Hiéu truéng — P.Trudng ban

3. TS. B4 Thi Minh Nham, Truéng phong KT&QLCL — UV thudng truc

4. Ths. Nguyén Thi Bich Hudng, can bd KT&QLCL - Thu ky

5. Ths. Bui Minh Pitc, P.Trudng phong KT&QLCL - Uy vién

6. Ths. D3 Viét Hing, can bd KT&QLCL - Uy vién

2. Thoi gian thue hién (tir 05/4/2023 dén 31/08/2023)

Tir 01/4/2023 dén 25/7/2023:

+ Khao sat truc tiép dbi véi Sinh vién t6t nghiép K7;

+ Khéo sét online dbi véi CBGV qua dudng link http:/gv.ufba.edu.vn

+ Khao sit online dbi véi Sinh vién dang hoc trong toan Trudng qua
duong link http://sv.ufba.edu.vn

+ Tr 26/7/2023 dén 15/8/2023: Téng hop va xtr ly sb liéu;

+ Tur 16/8/2023 dén 31/8/2023: X4y dung bao céo téng hop va cac giai
phép khic phuc.

3. Noi dung ldy y kién khao sat

Theo phiéu khéo sat (dinh kém)

4. Phwong phap, cong cu thwe hién

- Phuong phap diéu tra x4 hoi hoc, cac dbi twgng khao sat tra 1 truc tiép
vao phiéu khao sat hoic phiéu trén phan mém quan 1y gido duc ciia Nha truong.

- Phiéu khao sat duoc phat truc tiép hoac duogc tao trén phé‘m mém néu
khao sat online.

5. Sir dung két qua

Két qua théng ké théng tin phan hdi tir CBGV, Sinh vién dang hoc, Sinh
vién tét nghiép K7 nhiam gitip cho Nha trudong cé nhiing didu chinh trong hoat
dong giang day, ddo tao; hd tro; phuc vu cong dc“)ng; chinh sach dai ngd, xay
dung chién luge phét trién truong va nghién ciru khoa hoc cdng nghé nhim nang
cao chét luong hoat déng ciia Trudng.



III. KINH PHi THUC HIEN
Thuec hién theo Quy ché chi tiéu ndi bd.

Trén déay 1a K& hoach khao sat, 14y y kién phan héi tir cic bén lién quan vé
cac mat hoat dong cuia Nha truong trong nam hoc 2022-2023. Cac don vi thuc
hién theo K& hoach trén, trong qué trinh thyc hién néu c¢é vuéng méc trao dbi
v6i phong KT&QLCL (dc. BS Thi Minh Nham) dé théng nhit bédo cdo Ban
Giam hiéu./.

-~ 7
Noi nhin: 7~ —HIE
- BGH, CTHDT; TRUONG
- Céc don vi; DAl HOC
- Website; C

- Luu: VT, KT&QLCL.

<\ TAI CHINH QUAN TR
KINH DOANH '
T "‘),;/ x
?FS:"Nguyen Trong Nghia



